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Summary
Creative engineerworking at the intersection of technology, global operations, and human experience. Adept atmovingwith speed
and decisiveness while maintaining rigorous quality standards. Proven ability to partner with technical, creative, and executive
stakeholders to translate complex requirements into executable product road‑maps. Uniquely qualified by hands‑on AI innovation
(custom GPTs, Microsoft AI partnership) and a passion for hospitality, having designed immersive guest experiences in fine din‑
ing. Committed to fostering optimism, inclusion, and collaboration while advancing digital solutions that balance innovation with
reliability for global audiences.

Industry Experience
Medtronic 2019‑Present
SENiOR PROJECT MANAGER ‑ GLOBAL OPERATiONS Colorado
• Drove a strategic pivot away from an external SaaS platform for the global eIFU website by developing individual business cases
for eachhigh‑priority requirement threatenedby thenewsystem’s limitations, presenting risk analysis toexecutive leadership that
resulted in a decision to rebuild internally — preserving usability for patients, healthcare providers, and internal stakeholders.

• Currently leading alignment of data streams across two operating units in preparation for a PLM system sunset, defining data
complexity, identifying sources of truth, aligning disparate taxonomies, and introducing process simplification to the surviving
primary workflow.

• Built and maintained a content auditing tool using complex nested formulas and coded macros in Excel to analyze 15+ years of
labeling metadata across multiple source systems, identifying critical data standards gaps and enabling corrective actions that
closed 100% of high‑risk deficiencies ahead of regulatory review— including responses to FDA inquiries.

• Diagnosed a backend data integrity issue where an interrupted upload created a partial record with a filename‑key constraint
that blocked both new record creation and deletion of corrupted data; communicated the root cause precisely enough to the
development team that they resolved it, and subsequently served as the ongoing SME for the same issue across the organization.

• Collaborated with IT developers as liaison between technical communication teams and engineering, authoring requirements
documentation, providing policy recommendations for standards‑compliant portal features, and validating deliverables through
structured user acceptance testing.

• Recognized across the department for bringing optimism and levity to high‑pressure situations, including audits and reviews,
through humor, clear communication, and a solutions‑oriented approach; designed and facilitated team‑building activities that
strengthened cross‑functional relationships and sustained morale during demanding project cycles.

• Designed and implemented a metrics program across a 75‑person technical organization, delivering a Power BI dashboard that
enabled executive leadership to quantify operating costs and drill down by function, providing the data foundation for resource
allocation and scheduling decisions.

• Q4 FY25 Quarterly Excellence Award, 2026
• Technical Excellence Award, Grant Recipient, 2026

Design Center Colorado for Altius Space Machines 2018‑2019
MAGTAG PROJECT MANAGER Colorado
• Defined precise technical specifications and tolerance requirements for custom‑fabricated magnetic interface components to
ensure seamless integration with client‑designed structural interfaces, guaranteeing strict adherence to design standards.

• Restructured the project execution plan in response to a drastic scope increase and an 80% budget reduction, successfully de‑
livering multiple functional prototypes while maintaining costs within 10% of the revised financial target.

• Inspired team to remain motivated throughmultiple setbacks driven by scope changes andmanufacturing limitations, ensuring
all project milestones were achieved on schedule despite significant operational challenges.

National Airwall Systems 2006‑2016
LEAD FiELD ENGiNEERiNG TECHNiCiAN National/Pennsylvania
• Developed and delivered technical training standards for newly installed operable wall systems, guiding on‑site engineers and
managers on proper operational procedures to prevent premature wear on critical mechanical components; this proactive edu‑
cation ensured adherence to maintenance standards and extended asset life‑cycles.

• Conducted root cause analysis onmechanical failures to author comprehensive repair plans, required parts lists, and to plan and
budget for tool rentals on contract bids; these documents served as the basis for accurate procurement bids and standardized
the execution of repair operations across job sites.

• Conceived and manufactured new iterations of tools to overcome spatial constraints in confined work areas. These innovations
were integrated into maintenance and repair processes, allowing the team to meet aggressive bid timelines without expanding
scope or compromising safety or comfort.

Education
University of Colorado Boulder Boulder, CO
B.S. iN MECHANiCAL ENGiNEERiNG 2016‑2019

Maryland Institute College of Art Baltimore, MD
B.F.A iN ViDEO PRODUCTiON 2004‑2008
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